
 

Introduction of Citibank’s “Money Lock” Feature 

From June 2024, the “Money Lock” feature will be made available on the Citi Mobile® App and Citibank 

Online. This feature allows you to lock up your funds under existing current/savings accounts as a 

preventive measure against the rise of malware or related scams. 

For added security, locked funds can only be released by raising an unlock request via Citiphone hotline 

or in-person at one of our Wealth Centres†/Citibank Branch.  

For more details, refer to: citibank.com.sg/moneylock 

 

†Available only for Citigold and Citigold Private Clients.  


