CBOL Announcement

Important updates to Citi ULTIMA Visa Golf Privileges and Cardmember’s Agreement

With effect from 1 October 2023, the Citi ULTIMA website will be updated to have a new design with
improved user navigation.

In addition, we will be making changes to the Citi ULTIMA Visa Golf Privileges as well as changing the
terms of the Citi ULTIMA Cardmember’s Agreement.

Important Changes the Citi ULTIMA Visa Golf Privileges

The changes are only applicable to Citi ULTIMA Golf Privileges in Singapore. Summary of benefits as
below:

Golf Privilege (current) Golf Privilege (from 1 October 2023 onwards)

Complimentary green fees for you and one (1) | Two (2) complimentary green fees per quarter for
guest at participating golf clubs in Singapore your golf bookings at Sentosa Golf Club, Singapore
with a minimum Qualifying Spend on $$25,000 per

quarter.

How it Works

* You will now enjoy two (2) complimentary green fees per quarter for your golf bookings at Sentosa
Golf Club, Singapore provided that a minimum Qualifying Spend of $$25,000 is charged to your Citi
ULTIMA card in the previous quarter. You will no longer need a fee-paying guest to enjoy this benefit.

¢ In view of the upcoming changes, your Qualifying Spend in the 3rd Quarter (1 July 2023 till 30
September 2023) will be considered to determine if the minimum spend of $525,000 is met for you to
receive the benefit of two (2) complimentary green fees in the 4th Quarter (1 October 2023 till 31 Dec
2023). Each Qualifying Entitlement is valid for 2 quarters.

Example: Cardmember A charges $$25,000 in Qualifying Spend in 3rd Quarter (1 Jul 2023 till 30
September 2023), the Qualifying Entitlements will be awarded only in the 4th quarter (1 October 2023
till 31 December 2023) and can be utilised for booking only up till the end of the following year’s 1st
Quarter (1 January 2024 till 30 March 2024).

The changes are only applied applicable to your Golf privileges in Singapore. Please note that the terms
and conditions applicable to the Citi ULTIMA Golf Privileges shall be updated accordingly. Please refer to



www.citibank.com.sg/ultimavisagolf for your full golf privilege, the updated terms and conditions and
Frequently Asked Questions on the Citi ULTIMA Golf Privileges.

Important Changes the Citi ULTIMA Visa Cardmembers Agreement

We will be updating to the Citi ULTIMA cardmember’s agreement, amongst others, to clarify the terms
relating to dynamic currency conversion as well as alerts sent by us to you with respect to your Citi
ULTIMA credit card.

Further, we will also be renaming the cardmember’s agreement to “Citi ULTIMA Visa/Mastercard
Cardmember’s Agreement” and making certain amendments to cater for Citi ULTIMA Mastercard
cardmembers as the same agreement will apply to both Citi ULTIMA Visa and Mastercard cardmembers.

Please refer to www.citibank.com.sg/ultimatnc of the Citi ULTIMA Visa page for the updated Citi
ULTIMA Visa/Mastercard cardmember’s agreement.
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